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MSI System Service – Insist on the Best
https://cs.msi.com/Home/Page5
Home
| MSI official site
Customer Service
MSI Service request
Please double check your entered information
Please give us the address where we should deliver your device after the repair
Name
Sagar Popat
Company Name
Is this your private address?
yes
Pick-up address
10 WHITE ORCHARDS UXBRIDGE ROAD , United Kingdom STANMORE Middx HA7 3NN
United Kingdom
Please provide the zip code for the pickup
HA7 3NN
address
Is the return address a private address?
yes
Return address
10 WHITE ORCHARDS UXBRIDGE ROAD , United Kingdom STANMORE Middx HA7 3NN
United Kingdom
Please provide the zip code for the return address
HA7 3NN
your phone number
7932680361
Your email address
Popat313@gmail.com
Serial number:
K1910N0034079
over heating a lot. I am trying to do an advanced system wipe. it keeps saying there was a
Problem discription
problem resetting your pc. wont let me. I just want to FULLY wipe it but if could return it for
another msi id be very grateful. I phoned Microsoft they pretended to help for 2.5 hours then
hung up.
FAN abnormal / Fan noise / Overheat
Failure category
HDD
SSD
OS / software / driver
OS (Operating System) language
English
Operating System
The original O.S. is still installed
Is this the first time to notebook is send in for service at MSI?
1 of 2
yes
Place of purchase
AMAZON UK
Date of purchase
15/07/2020
Attachments 1
invoice and unfair treatment.pdf
Customer Satisfaction Survey
N
20/07/2020, 13:37
MSI System Service – Insist on the Best
https://cs.msi.com/Home/Page5
I have read and accepted the terms and conditions.
yes
Global terms
Back
Submit
Privacy Policy | Cookie Policy | Terms of Use
Copyright &copy; 2018 Micro-Star Int'l Co.,Ltd. All rights reserved.We recommend using IE11 above browser.
2 of 2
20/07/2020, 13:37
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