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DESIGN AND ACCESS STATEMENT –
RENEWAL OF TEMPORARY PLANNING PERMISSION
FOR CATERING KIOSK,HARDWICK HALL
BACKGROUND
In June 2006, temporary planning permission was granted for a 2 years
period for the erection of a catering kiosk within the main car park area
adjacent to Hardwick Hall. The reason for granting a temporary planning
permission was “the temporary kiosk is required to meet immediate
catering demands of increased visitor numbers due to the limitations of
the existing restaurant in the Hall. However it is not regarded as a long
term solution and investigations are underway to look at permanent
design solutions. This is accordance with policies CON1, CON10 and
CON12 of the Bolsover District Local Plan.”
Following its installation the kiosk has proved to be a popular facility for
visitors. The kiosk remains fit for purpose and appropriate to its location,
accordingly permission is sought to retain it for an additional 5 years
period.
This Statement has been prepared in accordance with the advice,
including the relevant headings, in ‘Design and Access Statements – how
to write, read and use them’ issued by the Commission for Architecture
and the Built Environment in 2006.
USE
The kiosk provides a modest refreshment facility, available to all visitors
to the Hardwick Estate, serving hot/cold drinks and snacks. Functionally it
is ancillary to the main restaurant within Hardwick Hall which has a full
menu but where there are regularly queues because of the relatively
limited capacity. In addition to siphoning off some of this demand the
location of the kiosk is such that it is available to all visitors to the Estate,
whereas the restaurant is only available to those who are visiting the Hall
and/or its garden.
The kiosk is entirely appropriate in land use terms being a necessary
facility for the 122,000 visitors who are welcomed at Hardwick each year.
The provision of such facilities for visitors is consistent with both the Good
Practice Guide on Planning for Tourism (DCLG 2006) and the Draft and
Adopted Regional Spatial Strategies (current Policies 25 and 31). If the
facility was provided outside the estate then it would not meet the
identified need.
AMOUNT
The kiosk is small being just 3.9 metres wide, by 2.4 metres deep and 2.8
metres tall. The impacts of the kiosk are similarly minor and very
localised. Use of the facility over the previous 2 years has confirmed that
it is adequate to meet the needs of visitors without resulting in excessive
queues that either detract from the appearance of the site or interfere
with pedestrian or vehicular movements.
LAYOUT
The chosen site has proved to be successful. It is especially noted that:
 It is convenient being on the main pedestrian route from/to the car
park area to/from all the main attractions – the Hall, the Old Hall,
Garden, Stone Centre, Estate walks.
 It is associated with other ancillary facilities including interpretation
material to aid visitor orientation and visitor toilets.
 Set against a high stone boundary wall the kiosk is seen against
this backdrop which significantly reduces its impact. This is further
assisted by the existing mature tree cover in the vicinity of the
kiosk.
 All necessary services (water, electricity and drainage) are already
available at this particular location.
No other potential location has all these advantages, and indeed other
sites in the vicinity of the main visitor route would have a greater impact
upon Hardwick Hall.
SCALE
The scale of the building has been chosen so as to ensure that it has a
very limited visual impact. Its modest height relative to the adjacent
stone boundary wall is important in ensuring that it is not a dominant
feature.
LANDSCAPING
The scale and appearance of the kiosk is such that it relates well to the
nearby elements of hard landscaping, i.e. the stone boundary wall and the
informal stoned surface of the vehicular and pedestrian access route that
runs close by.
Given that the rear of the kiosk abuts almost immediately onto the stone
wall, that the sides are only very short, and the whole of the front is used
for customers to be served, it is neither necessary nor sensible to
introduce new soft landscaping in the vicinity of the kiosk. As already
noted there are existing mature trees that assist in reducing the impact of
the kiosk from many viewpoints.
APPEARANCE
The appearance of the kiosk is designed to be unobtrusive and
subservient to its surroundings. Externally it comprises good quality
timber in a natural colour of oak which results in it having a subdued
appearance.
Allied with its scale and the careful choice of location it does not intrude
into views of the important Listed Buildings at Hardwick, nor does it
adversely impact upon the Registered Historic Park and Garden; rather
the kiosk is well mannered and discrete.
The timber has proved to be very robust and its appearance is little
altered from when the kiosk was first installed. It is considered that with
the standards of upkeep and maintenance applied by the Trust that it will
be a considerable number of years before the timber will require replacing
– well beyond the 5 years for which permission is being sought.
The roof is covered in black felt and has a low pitch sloping back from the
front of the kiosk to the boundary wall at the rear such that it cannot be
seen from any public vantage points. It also remains in very good
condition.
ACCESS
As set out above the kiosk is adjacent to the principal access route for all
pedestrians from/to the arrival area to/from all the main attractions on
the Estate. As such a more convenient location could not be found.
No changes are required to the existing surfacing as it is both level and
runs immediately up to the serving area of the kiosk. It is therefore
suitable for all visitors to the Hardwick Estate, including young and old
and those with disabilities.
The kiosk itself has been designed to ensure that it is suitable for use by
everyone, with the counter being at a convenient height.
CONCLUSION
The refreshments kiosk at Hardwick has been a welcome and valued
addition to the facilities for visitors in recent years. Apart from the
benefits of reducing the pressures on the restaurant area within the main
(Grade I Listed) Hall it has proved to be durable, unobtrusive and
convenient.
Accordingly it is requested that permission is granted for an additional 5
years in order to continue to provide for the needs of Hardwick’s many
visitors who all contribute to the long term upkeep and well being of this
internationally important heritage asset.
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